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How did we structure the survey? 

 Survey Monkey online survey 

 Advertised to Halls Hawk Lake Facebook group members & via email to HHLPOA website 

subscribers (primarily members) 

 210 respondents in total over 13 days (124 responded to the open ended “comments” question) 

 9 multiple choice questions, 1 open ended for comments 

Who were our respondents? 

Based on responses, 99% of our survey respondents own property on either Halls Lake, Big Hawk Lake 

or Little Hawk Lake – they are interested, active and involved landowners in the Algonquin Highlands. 

96% are regular users of the Hawk Lake WDS, visiting it between 10 – 50 times per year. 

What did they tell us? 

Overwhelmingly, our property owners want to retain the use of the Hawk Lake dump for garbage disposal 

while they recognize that the dump is nearing capacity. 

92% are in favour of keeping the dump open as a transfer station 

 

What are they concerned about? 

Their concerns include an adverse impact on the environment (through increased pollution due to drive 

times going up substantially and the increased likelihood of road side dumping), congestion at Maple 

Lake, lack of communication with ratepayers about council’s decision and the retention of a valued 

municipal service. 
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93% of our property owners will switch to Maple Lake WDS if Hawk Lake is closed, seriously taxing 

processing capacity at Maple Lake & resulting in long line ups if operational changes are not put into 

place at that WDS.  They estimate that they will be travelling by car for an additional 15 – 45 minutes on 

average, with the corresponding increase in pollution due to primarily single load trips (ie. one 

household/one load of garbage per trip). 

 

What did the ratepayers say? 

Specific responses to the “other comments” questions are listed below (simple “no” or “no comment” 

responses and personally identifiable information were removed): 

 We need the dump at Big Hawk. Please don't close it. 

 Might have to bring the garbage home to Toronto.  Extra drive is doubtful  

 There is no need to spend extra money on Little Hawk dump as a transfer station.   Just drive 
over to Maple Lake or Pine springs. 

 Should be open seasonal for residential garbage only,  commercial garbage including resorts 
should go to Maple Lake. 

 I think it should be seasonal for residential garbage only. Commercial businesses should use 
maple lake - this would include resorts  

 We deserve our own garbage facility. 

 Will my taxes be reduced as compensation?  Is there a fear people will put trash at roadsides 
or into the bush???  Line ups at maple lake are already 15 minutes long. 

 Honestly - I think this is a decision for the municipality, not the users.  The opinion of the users, 
although in the interests of the users - is not necessarily going to be the best financial decision 
for the municipality.   

 What else are my taxes paying for? Snow clearing.  Then what? If the dump closes i'll push for 
less taxes. 

 Transfer station is the best option.  Reduce hours if necessary or have it open Friday Saturday 
Sunday Monday only with reduced hours. 
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 It is unfortunate Ms. Moffatt didn’t express her view at cottage association meeting.  All boat in 
cottages get fo their tax dollars is a dump facility. It is a huge extra step to go to .maple Lake. 
We were led to believe it would remain a transfer station.  

 What is the current cost of operating the hall, hawk lakes dump? 

 Please consider options to allow garbage drop off at Little Hawk.  

 We were of the understanding that the Hawk/Halls dump would be kept as a transfer station. I 
see no good reason for closing this dump when it is very much still wanted by local taxpayers. 
Several remarks reported as being said by council & mayor were mistaken. For example, 
inappropriate dumping at this site wasn't scrutinized by dumpstaff; they should have been 
stationed by each car at the dumpsters and garbage hole ... not at the front gate. Also, the 
Maple Dump isn't just "10 minute away" ... it's much further than that. Since hundreds of 
taxpayers aren't to get use of this dump in the future, then what municipal services are we 
getting back in return for our taxes? It seems there should have been a survey sent to all local 
taxpayers, to decide what the taxpayers wanted, what the options were, and then how much 
they were willing to pay for each option.  

 For an area the size of our township, closing a dump is significant.  I understand the 
environmental issue with the current dump, but simply closing it without an viable alternative is 
extremely inconvenient. 

 More seasonal representation on council is needed  

 Everything has a cost and the cost of retaining the Hawk Lake dump is great investment of 
taxpayers dollars. Closing the dump does not support tax paying cottage owners and will be a 
big mistake, not easily reversed. 

 Collect small fee to help defray the cost 

 Fight this since 1966 my family has payed taxation without representation.  Maybe A letter to 
Doug Ford to look at a law to lower taxes for cottagers as we use is roads and waste (which is 
being taken away locally).  

 It is unfortunate they did not consider closing other less busy dumps and invest in Hawk Lake. 
The extra traffic and the amount of garbage that will litter the highway is going to cost way 
more. Council needs to serve the public and make better decisions. There is also a need for 
them to look at the extra time and congestion at the other dump sites as a result of this poorly 
thought out decisions. A transfer station was the better choice and closing one of the other 
sites would have been wiser. I wish they would have consulted the users before a final decision 
was made. Just go to show they are not worried about the constituents at all just themselves. 

 convenience is key for me, however you do have to take some responsibility for doing the best 
for the area not just for yourself  

 Does this mean there will be charges for us using Maple Lake 

 Encourage everyone to reduce re-use or go without to reduce trash production  

 Taxes? What do we get . No dump insufficient parking (Little Hawk). 

 Maybe we should  have collected all the beer cans and bottles to about six thousand dollars  a 
year . That was free money . It's the same at maple lake. Maybe the counsel should get in on 
some of that free money the guys that work there are doing real good. They get paid and then 
some while they are working for us. 

 We need to keep dump.  

 When the bears have no where to feed will there be a danger to Cottage’s? 

 What is the annual cost of the current facility at Hawk Lake - compared to that of a transfer 
station - year round 

 

 Keeping this dump open would be extremely helpful 

 If closed, will the bears create more trouble for cottages, as they will be looking for other food 
sources! 
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 We appreciate the effort made to recycle articles Togo into the landfill site...please continue 
this procedure.  Also, please continue to train the landfill site workers.  They are large part of 
the success of the landfill success.   

 Seasonal residents get very little for our tax dollars. Keeping the site as a transfer station is 
necessary and worthy of our tax dollars  

 I think we are going to find some garbage in the roadside ditches as some people , especially 
cottage renters , will opt to just 'ditch' their garbage on their way home instead of driving an 
extra 30 minutes back and forth from the new dump location. This has been a fact in other 
locations where garbage disposal has been cut back. 

 I would like to see a transfer station be  a part of the transition to any eventual closure. 

 My concern is that some people might just dump it in the woods. It only takes a very few 
people to do this to create a real problem. 

 Other than Fire Dept what else do we actually get for our taxes? 

 The Re-use center at Maple Lake should be expanded  and improved with more things allowed 
in the shed that can be and should be  reused and not thrown in the household garage as I see 
at the Hawl Lake dump.     Recyclables  of many  things  
especially plastics have become less valuable due to  costs of the recycling .  Being sure to 
recycle metals etc is important and I hate seeing these in the Hawk lake site.  More  attendants 
at Maple Lake will ensure valuable recyclables  are put in proper places  and can be sold.   
Way too much goes in the Hawk Lake household gargage area  that should not be  there 
because there is no other place to put it. 

 Personally think this is a horrible idea, and a short sighted way to save a pretty insignificant 
amount of money.  Many seasonal residents dispose of their garbage on the way home and 
will be  reluctant to add an hour to a 3 to 4 hour trip. I think this will cause significant issues 
related to illegal dumping, or random dumping in Carnarvon/Minden  business waste disposal 
sites during the summer months.  It may also exacerbate bear issues due to unsecured 
disposal of organics.  It will end up costing the County more to deal with those issues than the 
savings realized from this plan. Finally, seasonal residents pay significant taxes with minimal 
service from the county at present, particularly those with boat access.  The presence of a 
convenient waste disposal site goes a long way to making that OK.  

 Find a cost effective way to put a transfer station at Little Hawk. It is about the only thing we get 
for our tax dollars.  

 Carol Moffat did not keep her word about the transfer station. The Hawk Lake dump  is the only 
thing tax payers get for their taxes 

 I’m concerned if we don't have a convenient Dump location the amount of litter and garbage 
left around will increase . This will effect our land quality and water quality plus cause  possible 
dangerous encounters with hungry wildlife. 

 It’s essentially a transfer station now, so to me it seems reasonable to keep it this way, ideally 
year ‘round but even seasonally would be better than shutting it down. Thank you for asking!  

 While I chose the creation of a seasonal transfer station, that is really just self-interest and I 
realize there are other factors council considered besides my convenience.  So, my opinion is 
not a strong one.  I can adjust to taking my garbage to another dump, as required. 

 For many many years it has been understood the dump will close. It is prudent to close it.  

 Council should not be making decisions like this without public input. The expectation of 
cottagers having to drive that much further to dump their garbage is unacceptable. The taxation 
rate is already too high and now they think it is not an inconvenience for us to drive that much 
further . Also the increased traffic for Beach and Maple Lake residents will not be well received. 
Council has let us down. The HHLPOA must now stand up and fight for it members. It is 
important for our association to be vocal on this critical matter  

 What can be done to maintain the dump ad a transfer station  

 More dialogue is needed on options. Simply closing the dump and not making it a transfer 
station and not looking at other possibilities is not the right path.  

 what percentage of my taxes pay for this service currently? 
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 If it’s a nominal difference in cost, put it to a vote to add to our taxes.  

 We are seasonal cottagers and have been using the Hawk Lake dump for many years.  We 
support any decision that protects the environment and the animals.  We use the Maple Lake 
dump when the scheduling of the Hawk Lake Dump can’t be met or we have articles that have 
to be taken there.  We find it very difficult and very busy there but accept it as our option at 
times.   We would not like it to be our only option, however, and maybe  the Hawk lake Dump 
could be used during peak months only (June, July, August) .   Thank you for keeping 
Haliburton clean! 

 I wish the survey was better. I have no idea where the other dumps are. I looked them up the 
best I could.  

 Close it now.......it's life is over......and keep Maple Lake open every day 

 Please keep as seasonal transfer station, we pay tax, a transfer station is a great option and 
one that can be managed and monitored.  It is a simple solution that 3 lakes require and need. 

 Please keep it open as a transfer station. 

 There are already line ups at Maple Dump, this will be increased by individuals travelling 
distances to the site.Trucks to transfer station along Hawk Lake Road will have less impact on 
community. Damage to roads, as well as volume of traffic along North Shore will impact quiet 
residential communities. More dumping may occur as individuals look for somewhere to leave 
their refuse. Our planet, our lakes are important, convenience sounds just that—- but it should 
be noted that convenience promotes proper recycling and disposal of trash.  
We all need to Pull together together to ensure that disposal of trash is done correctly, with 
little opportunity to dump in lakes streams and road sides.  
This will be the consequence of closing the Hawk Lake dump— where we have taken our 
garbage for decades. 
Our land is worth protecting- you must not close the dump.  

 Let's reduce our garbage!!  Eliminate plastics to start!  We can all do our part. 

 I already go to Maple lake many times in the year to dispose of recyclables and material that 
cannot be currently disposed at Hawk Lake 

 The dump is essentially a transfer station now. It should be kept as is. The inconvenience for 
Hawk/Halls lake residents is huge and the increased traffic for the North Shore would be 
significant.  

 The Hawk Lake Dump is no more a convenience than any other municipal service. The dump 
is the main service my family receives for our municipal tax dollars. 

 I can't see how it will cost another $100,000 as a one time set-up to make the Hawk Lake 
dump a transfer site.  It's functioning as a transfer site now.   

 I think a lot of weekenders will end up taking their garbage home with them as it is way out of 
their way to go to Maple Lake on their trip home. If there are line ups and long waits some 
people won’t wait and garbage will get dumped elsewhere 

 More trash will be thrown alongside the road. Areas with less population also deserve 
amenities too. It's all part of rural living.  This dump should be a transfer station.  Unreasonable 
to close it. At minimal make it seasonal then. The closing completely is not fair to us tax payers 
too. 

 whose back yard could be the alternative? 

 I am extremely disappointed in the attitude of the council in not having taken due notice of the 
seasonal cottager’ s needs. We pay extremely high taxes in comparison to local residents. The 
one facility we use in addition to the roads is the garbage disposal facility. In closing the Hawk 
Lake dump the council will create not only a significant inconvenience for all of us but also a 
number of other consequential factors.  
Global warming and its consequence is a reality. It is irresponsible to undertake any decision 
which will greatly increase the distance to drive and the number of cars involved. The decision 
will increase the risk factor of having to drive on winding risky roads . It will greatly increase the 
risks to local residents who frequently use the very same road for hiking jogging and cycling 
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and it will greatly increase the risks to local playing children. The increase volume of users of 
Maple Lake dump will shorten the life span of this facility and it will force an increase in staff 
and work with definite increase in cost which must be considered when calculating the savings 
in closing Hawk Lake dump. The increased inconvenience of a longer and more hazardous 
drive will force cottagers, particularly elderly, to store garbage on cottage sites which will 
greatly increase the risks of attracting wildlife. We don’t need another bear invasion.  

 Question 4 does not have enough options. We want a transfer station for convenience, of 
course, but there is a concern for more garbage being left behind if it isn’t convenient to take it 
to a “local” dump. We feel there will be an increase in negative environmental impact. 

 Dont close the dump 

 Very surprised and disappointed  the Township didn't reach out to the area property owners for 
comment before they made their decision.  At the meeting that the report was presented to 
council they immediately voted for closure.  They have enough time to give the MOE notice,  
Why the hurry?? 

 I would like to bring Council’s attention to the negative environmental impact of many more car 
trips to Maple Lake or other dumps, the increase in traffic on the North Shore Road (or on 
roads to other dumps), and the inconvenience to those of us who have cottages here. Those of 
us who have water access already have long trips across the lake to dispose of our garbage. 
Forty minutes more for a round trip to Maple Lake dumps will make our trips more onerous. I 
should also like to point out that we must dispose of our garbage frequently in order not to 
attract bears or other animals. When on holiday, we usually visit the dump at least three times 
per week.  Cottages pay high taxes but make few demands on most of the services in 
Algonquin Highlands. Proper and convenient disposal of garbage is one of the most important 
requirements. The lack of concern that the Council has shown to our needs is very 
disappointing. 

 As tax payers please fight hard to provide some benefits as taxes are extremely high 

 Please fight hard to give us a transfer station during the summer cottage season.   

 I think given the volume of usage of the Hawk Lake dump, the tax burden that seasonal 
cottagers shoulder  and the few services that are received in return, not to mention the added 
traffic to and pressure on the Maple Lake Dump, it makes the most sense to keep the Hawk 
Lake Dump open. In the grand scheme of the township's budget, the savings are quite small 
but the loss of service is large. This is not trimming fat, it's cutting service.  

 As a cottager, the dump is one of the few municipal services I benefit from, in spite of all the 
property tax dollars paid.  If Hawk Lake dump is to be closed then Maple Lake must be open 7 
days a week with extra staff to handle the increased usage.  Not sure how much money the 
municipality is actually going to save if the closure happens and increased services have to be 
provided at Maple Lake?? 

 The Hawk Lake dump is more than a "convenience." It's an essential service for taxpayers. 
And let's not forget that cottagers, while only seasonal residents, pay the lion's share of 
property taxes in the township. The council may want to spend the money it collects from 
cottagers' taxes on other things, but it also has a duty to serve the interests of the people who 
are paying the bills. Keeping the Hawk Lake dump open as a transfer station is the right thing 
to do. 

 The Maple Lake dump is well organized and a lot of garbage is diverted to recycle - much more 
than the Hawk Lake dump. As taxpayers we should all be interested in cost reduction 
measures, even it if means we are somewhat more inconvenienced. 

 This needs to be a seasonal transfer for residential garbage only. I have witnessed the lodges 
throwing bag after bag into the landfill with little or no recycling. I asked one of them why and 
they said it is too hard to get their guests to recycle. 
More stringent inspections of bags and anyone not recycling should be turned away. Sit there 
and watch during a busy time  and see how many cars pull up, throw a back of garbage and 
drive off without stopping at the recycle area. 
 If it is all about money have a pay system using tags like many cities do - $3 per bag to use 
the transfer, recycle should be free, and if they want free garbage service go to Maple Lake - 
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that way we would actually see who wants the convenience. This would encourage better 
recycling practices. 
Make it seasonal and limit the hours further - during the week to one morning, and one 
afternoon. Weekends have Saturday 9-3 and then Sunday evening from noon to 7. This will cut 
down on staff costs. 
I think council needs to see that the seasonal residents want to make this work, it is 
unfortunate that they do not want to try to figure a way to also. 
I understand that 80% of the population of Algonquin Highlands is seasonal. It is really about 
time that council realized who they serve - they have not been elected as no one runs against 
them. This means that 80% of their tax base is coming from us too! 
"According to the report from Murray, the Hawk Lake landfill receives 18 per cent of the 
township’s total landfill traffic, with more than 55 per cent of that traffic being generated 
between May 1 and Oct. 1." To  me this means 1) that 18% of the residential tax base is 
supporting the Hawk/Halls site. 2) It is already a seasonal site so operate it as one - starting 
now - before end of life. Close it for the winter on October 31 and reopen May 1 2020 as a 
residential only site and test some other options as mentioned above. This would divert some 
waste and lengthen its life as testing ground for new thoughts and ideas. 

 The township has the financial resources to maintain a seasonal or full time transfer station. 
The decision was based on a small financial savings. The other considerations were not 
thoroughly considered and, therefore, no conclusion can be drawn. 

 Create a chargeable seasonal transfer station at a convenience location, say somewhere on 
hwy 35 and charge 1-2 $$ per bag to recover some of the cost 

 I trust the decision made by AH Township.  They have been studying the life of the Township 
landfills for many years.  I believe most people near Halls Lake will be happy to see the closure 
of the Hawk Lake Landfill. 

 Please consider keeping it open as a transfer station.  It will be clean and very convenient for 
the 18% of AH users. That 18% shows this decision is necessary 

 Some questions for counsel. What will the extra demand on other sites do to their life span?  
I.e., how much sooner will Maple Lake be full. Then what.  
Have they considered the extra greenhouse gas emissions resulting from the added driving 
citizens will need to do to get garbage the other sites. Impacts climate change.  

 If Hawk lake dump was a transfer station we would go more often bringing more things that we 
have to take to Maple.  
Would not now be the time to change the way we recycle at the lakes. 
For example, don't allow certain articles in your garbage or recycle. 
Let's get organized and come up with ways to improve the areas garbage and recycling  

 Have you considered the fact that there may be people that simply dispose of their trash in 
inappropriate spots? Sad but, I fear it may happen if a dump isn't directly on cottagers routes 
back home. 

 What plans will be in place to deal with the bear population when the Hawk Lake dump is 
closed?Also curious of why it will cost $250,000.00 to shut down the Hawk Lake dump? 

 Being water access we really don't get access to many services for our taxes. I have always 
consideted The big hawk dump as one of the main benefits of our tax dollars 

 Our view is that of full time residents on Halls Lake who use the landfills year round...Hawk 
Lake is certainly convenient however, Council is tasked to make the best decision for the 
Township, not the convenience of a few.  

 This should not be a done deal. There needs to be much more discussion with the property 
owners (tax payer). I also feel AH council needs to consist of more seasonal residents as I 
don't feel seasonal residents concerns are considered by our current council. 

 I noticed that there was no mention of how fully closing Hawk dump will affect the other dumps 
in the township. Has council even considered that? Residents should be given the facts and 
options so they can make informed opinions on issues, then have meeting(s) so the council 
can heard from the people they represent  
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 That council has made this decision without any regard to its tax payers is an abomination. We 
pay good taxes for no services and they are worried over a $77k cost when currently spending 
$80 on current operations. Know who I’m not voting for next time.  

 We have lived here for several years and only heard about closure since posted here a couple 
weeks ago, the cost of converting to a transfer station is very reasonable. In my opinion, 
residents, both full and seasonal, all pay taxes and should have their voices heard. 

 I would like to see the transfer station option looked at more closely since I imagine that a great 
deal of revenue comes from the seasonal users, a s also all transfer station should be feasible. 

 An accounting of the potential Hawk Lake costs to keep as a transfer station would be helpful 
to see as a percentage of total costs, as well as a per resident premium across the Township 

 Convenience should not be portrayed by local politicians as a negative.  
A transfer station seems like a very strong alternative. 
We need a new mayor. 

 Despite the need to close LHL dump, I don't feel there has been enough discussion from those 
who are seasonal residents. Our taxes are what support the township and we should have 
more discussion about this dump. 

 What happens to the bears who feed at the dump...?...we know from the “bear retraining” 
experiment that they start breaking into Cottages......I have not seen any mention of this in the 
councils deliberation. 

 What percentage of AH tax base is seasonal resident generated ? Maybe it’s time we had 
some consideration from this council . Parking concerns also need to be addressed  before 
someone is seriously injured or worse . Let our tax money benefit us at least a little bit . We 
need to all vote in the next election 

 I question the use of the word "convenience" when it comes to this landfill site. The tone 
suggests we are being indulged like spoiled children. My family has had property on Big Hawk 
Lake since 1962 and in our view, this was an essential service for ratepayers. If the township 
expects compliance, they should do whatever is needed to make waste management user 
friendly. I would not be surprised to see illegal dumping on the roadside if Little Hawk dump is 
closed. 

 It is already operating as a transfer station since they put in bins for garbage and stopped 
burning garbage.  So why is there a $100,000 cost to set up what is already operating as what 
appears to be a transfer station. 
Also, if it costs 59k to operate it as a season station, why is it only $18k more to add the extra 6 
months.  ( I assume seasonal is Apr - Oct.). This math seems highly suspect to me. 

 If Hawk Dump is closed, money saved must be invested in Maple Lake for increased hours 

 The closure should decrease traffic on Braeloch. It would be less painful if there was a facility 
closer to highway 35 to the south.  

 The seniors are going to many difficulties if the hawk lake dump is closed. It is too far for them 
to go to maple lake. I also worry about the wildlife. If they are forging for food, they will go to 
homes and cottages.  

 This is b.s. have been using this dump for more than 50 years, I remember when we could 
dump more than household there. It was a good move to make it household only added years 
to our dump. The least they could do is make it a transfer station. 

 Was there any consultation with the people on North Shore Rd. The increased traffic may be of 
concern for them.  

 People will increase burning garbage in Hawk and Halls lake area which is a nuisance and 
harmful to environment. Those who decide to stock up their garbage for longer larger loads will 
increase bear visit occurrences in cottages and sheds. Therefore putting children at risk.  
Increase of traffic along north shore road will impact safety of maple lake and beech lake 
cottagers who bike and walk along this road.  

 More discussion is needed - find more ways to reach out to people affected.  Many older 
people in this area who are not proficient with social media/technology. Door to door canvas 
would be a good option.  
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 should really try to save the dump at the cheapest cost to the township 

 Personally I think we should work on reducing our waste and creating a compost area.  If 
council could come up with incentive for those who do better at reducing waste we’ll keep our 
landfills longer and reduce the environmental impact.  I worry that people will start dumping 
their garbage on the back roads, or the forest, or the lakes.   
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Specifics on survey questions: 
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